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China Telecom Global Limited (CTG) is China Telecom Corporation Limited’s wholly owned subsidiary that manages its international
business. Headquartered in Hong Kong, CTG’s global network is present in Asia, America and the EMEA region, offering world-class
integrated communication services to carriers, telecommunication service providers and multinational businesses. Our comprehensive
communication and ICT solutions deliver industry-leading resilience, speed, and diversity to meet the high level requirements of our
customers and partners. CTG currently has offices in 26 countries globally. Find out more at www.chinatelecomglobal.com
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CTG currently has subsidiaries and offices in 26 countries and regions around the world

China Telecom Global ICT Services

Global ICT Service2HEREETBRERIMBRSAR , URBEFRNBEEE"R , AEAEFHEHIN—TEWRS. eBa7T WS
RASNE  ETERANENRSFE  hEFRHERRIENmanaged RS —IAzUAIMRRTTE,

Global ICT Service is China Telecom's global network service system. It is a self-developed professional communication and information product
launched for group companies. It is a global services platform bringing together professional Sl (system integrators) services, reliable and secure
managed services and is one-stop solution for customers.

‘ Why CT-ICT?
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4 China Telecom provides mo \wrs an‘qﬁ:&rvices to its customers through its own network service system

China Telecom Global Ltd.’s headquarters_ s based Kong and covers Asia, North America, South America, Europe, Middle East and Africa.
Thanks to its globally vast network resources, China Telecom is highly customer-centric, bringing multinational enterprises into China, while on the
other hand servicing Chinese-funded enterprises that are expanding globally.

4 China Telecom provides customers with mor&eliable but flexible IT applications and services through its own communication
and information products. K

Through China Telecom's own communication and information, products, customers can easilly obtain high-quality integrated solutions, without
worrying about project implementation, logistics and other issues, and focus their efforts on their key competencies, thereby reducing their IT costs.
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China Telecom combines its own global internet and global 3G/4G mobile network
and its global partners, ensuring quick set up of reliable corporate network for secure
encrypted enterprise data transmission. The Distributed Service Platform
comprehensively covers Asia-Pacific, North America, South America, Europe,
Middle East and Africa. Our customers will be benefited from rapidly developing
businesses as well as using China Telecom’s MPLS VPN hybrid network.

Managed CPE
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China Telecom provides global network design, equipment procurement / leasing,
logistics, customs clearance, installation, maintenance services, as wellas 7 * 24 * 4
and 5 * 8 * NBD service-levels, online monitoring and proactive alert services. China
Telecom provides one-stop services for projects spread across multiple countries,
ensuring one-stop purchase / lease, one-stop order placement, one-stop project
management, one-stop billing and one-stop after sales service.

‘ Video Conference(VC)
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China Telecom integrates industry leading VC technology, and can also provide
tailored VC solutions to meet specific industry-based needs of customers.
There are two service models, VC On-premise and VCaaS. With VC
On-premise customers get a personalized and customized VC solution,
whereas with VCaaS customers have access to “Anytime, Anywhere VC”
services based on the latest cloud computing platform.

‘ IT Services Outsourcing
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Through its rich experience in operating carrier-class service networks, and its
globally distributed technical support centers and local service teams, China
Telecom provides customers with high standard and professional IT
outsourcing services. IT services range from IT equipment maintenance,
network maintenance, operation services and business outsourcing. It is a
one-stop global services solution for business consulting, business acceptance,

technical support, fault recovery, billing and accounting services.

‘ Intelligent Building System (IBS) Engineering
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IBS Engineering solutions integrate computer technology, communication
technology and information technology to provide automated management for
properties such as commercial buildings, residential areas, hotels, factories,
parks, etc. The solution ensures residents and visitors have a safe and
comfortable working and living environment, provides a service management
platform for property managers, enhances property profitability levels and
reduces operational costs for investors. IBS Engineering solutions include the
BA System (Building Automation System), OA System (Office Automation
System), CA System (Communication Automation System) and SA System
(Security Automation System).

Data Center Engineering
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Data center development is moving towards more high-density, high
efficiency, with a focus on cloud computing technologies and the use of
modular construction. The Data Center Engineering solutions use new
technologies and concepts to reduce operation, maintenance and
energy consumption costs, improve overall efficiency of data center
operation, and target "Highly Cost-effective Data Center Engineering”,
to maximize data center investment value.
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Retail Chain Store Solutions:

@ Enterprise internal network connecting headquarters, worldwide
offices and worldwide stores.

@ One-stop service for global telecommunication infrastructure setup

@ One-stop service for global telecommunication infrastructure and
network equipment maintenance

@ Flexible and diverse networking solutions (MPLS VPN, IPSec VPN,
Mobile VPN, IEPL, MSTP)

& WIFI coverage solutions for worldwide stores

@ T equipment integration for worldwide stores (POS machine, PC,
printer, smart mobile terminals, etc.)

@ IT service outsourcing solutions for worldwide stores

@ P PBX telephony (voice) solutions for worldwide stores
@ UC communication solution for worldwide stores

4@ Global one-stop project management

@ Global one-stop order placement, business acceptance and billing
@ Global one-stop technical support and fault recovery

@ 24*7 real-time online network monitoring and proactive ale
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Hotel Industry Solutions:
€ Enterprise Internal network connecting hotel @ Hotel satellite and cable television system
management headquarters and hotel chain branches. @ Hotel background music and emergency
@ One-stop service for global telecommunication broadcasting system
infrastructure setup. @ Hotel room locks
S Qne—stop service for global tele?communicfation @ Hotel room intelligent control system
infrastructure and network equipment maintenance.
@ Flexible and cost-effective networking solutions (MPLS @ Hotel intelligent lighting control system
VPN, IPSec VPN, Mobile VPN, IEPL) @ Hotel intelligent building facilities integrated
@ Hotel cabling solution management system
@ Hotel computer network system € Hotel multimedia information broadcast system
@ Hotel intemet management system @ Hotel professional conference system
@ Hotel voice communication system @ Hotel management software
@ Hotel CCTV surveillance system @ Global one-stop project management
@ Hotel burglar alarm system ¢ Sclzzzlt:::e_s;iz z:'lclji:éplacement, business
@ Hotel access card system @ Global one-stop technical support and fault recovery
@ Hotel security patrol system @ 24*7 real-time online network monitoring and
@ Hotel wireless intercom system proactive alert services
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Banking Solutions:

Overall solution for banking network
Networking solutions for Bank Data Centers
One-stop service for global telecommunication infrastructure setup

One-stop service for global telecommunication infrastructure and network
equipment maintenance

Secure and reliable networking solutions (IPLC, MSTP, MPLS VPN, IEPL)

IT equipment integration for worldwide branches and outlets (network,
server, storage, office equipment, intelligent mobile terminals, etc.)

Overseas disaster recovery plans

IT outsourcing solutions for worldwide branches and outlets

IP PBX telephony solutions for worldwide branches and outlets

VC (Video Conferencing) solutions for worldwide branches and outlets
Global one-stop project management

Global one-stop order placement, business acceptance and billing
Global one-stop technical support and fault recovery

24*7 real-time online network monitoring and proactive alert services



