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Connecting the World

You are connected, anytime, anywhere

T

A Secure and Reliable Global | Full-Mesh Solution

With China Telecom’s Virtual Private LAN Service (VPLS), we are offering worldwide Ethernet connectivity to help enterprises
to reduce network cost, deploy diversified options and improve connectivity among geographically dispersed locations.

We support converged services, including voice, video and data on a single location for you to enjoy economies of scale.
Nevertheless, we incorporate market leading features to support privacy, security and flexible service provisions with cus-
tomer controlled routing.

China Telecom's VPLS is provided through the China Telecom CN2 network, the largest MPLS network in the world renowned
for its reliability, wide coverage, low delay and jitter. Our fully redundant network topology also ensures a totally secure
transmission of customer data.



China Telecom Virtua-I.Private LAN Service

' Key Benefits to our VPLS Customers:

Flexible Network Scalability

China Telecom's CN2 network is available across APAC, AMER, and
EMEA, and it allows you to manage your connectivity with one
single supplier. — China Telecom owns over 300 backbone nodes in
mainland-China with an operating capacity of 4000Gbps and over
40 POPs around the world.

Adjustable Quality Service

The VPLS service can deliver the network solution that matches your
enterprise application requirements with its 5 classes of services and
industry-leading SLA.

Secure Routing Control

With a Layer 2 transport service, you can efficiently control your
WAN routing and eliminate concerns of IP route leaking and other
security issues.

High Network Reliability
Our robust CN2 network ensures that in the event of a network

failure, traffic is automatically redirected via the best alternative
route, in which will bring only a minimal service disruption.

Convenient Control Portal
Award-winning customer portal for you to control your VPLS
servicesanytime, anywhere.

' Network Coverage

China Telecom is the only VPLS service provider in Mainland-China

Beijing, Shanghai, Guangzhou, Shenzhen, Suzhou, Dongwan, Huizhou,
Current Service | Shantou, Zhongshan, Ji Nan, Qingdao, Tianjin, Nanjing, Wuxi, Chengdu, Wuhan,
Coverage Area Changsha, Hangzhou, Ningbo, Fuzhow, Xiamen, Xi An, Shenyang, Dalian,
Nanning, Kunming. Nanchang, Zhengzhou, Hohhot, Shijiazhuang, Hefel,
Changchun, Chongging, Guiyang, Harbin, Lanzhou, Urumchi

China Telecom Global Limited

30/F, 38/F, Dah Sing Financial Center, 108 Gloucester Road, Wanchai, Hong Kong

'Invincible Customer Service:

One-Stop Service

China Telecom will assign a dedicated account manager, a project manager, and
a service support engineer to supervise your account. Periodic project progress
reports are also available upon request.

Global Customer Service Center

China Telecom's 24/7 hotline provides bilingual service (Chinese and English)
for round-the-clock customer support.

Global Network Operation Center

China Telecom's world-class GNOC provides 24/7 proactive real-time monitor-
ing, troubleshooting and maintenance services. Network performance reports
can be obtained periodically from our web portal.

Field Technical Support

In critical cases, China Telecom will directly dispatch technical experts to
customer sites to repair system faults and restore services.

Americas

New York, Los Angles, San Londen, Frankfurt, Stockholm,
Jose, Seattle, Dallas, Miami, Paris, Dubai, Johannesburg,
Washington, Chicago, Istanbul (Turkey), Moscow
Toronto, Sao Paulo
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